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Dear Europartners Group customers, business partners, and friends.

We are happy to officially announce our rebranding to xpd global.

Europartners as a global group was composed of four regional brands. Now, unifying into one.

It is mainly a makeover change for the good, because we are keeping our same values and principles to
continue honoring our promises, and this rebranding will bring the following benefits to you:

« A stronger global commitment, with a more unified global team (using the same flag, colors, and
brand).

« Faster than ever. Our internal processes and compliance will be easier and more agile using just
one brand.

- More visibility, integrating our platforms in the 30 countries where we have our own offices.
« More control, standardizing globally our highest procedures and risk measures.
- Better conditions, since airlines and shipping lines will identify us as one global big player.

It is important to mention that there has not been any acquisition. We remain as a global company with
the same leadership and the same dream teams that you already know.

You will continue to be served by the same team, in which we can further, and always, improve our
partnership.

During this transition, our changes will go as the following:

- Email address with our new brand. Soon, you will receive our messages from our new domain:
@xpdglobal.com

- The transition of all our social networks (website, social media, and emails) to xpdglobal.com by the
end of August, with the utmost attention and care to ensure the security and privacy of your
information throughout this gradual change.

- We will continue to own the previous domains and receive information sent to those channels, so
you are not impacted by our transition.

We believe you deserve the fastest logistics experience on the market. With this evolution, our goal is to
be recognized as the market's most trusted time-sensitive and time-critical cargo logistics partner.

We reiterate that the team that already works with you is still here, at your disposal for any questions
and to continuously improve our partnership.

Thank you very much for your trust and support throughout the years. Let's stay connected to move the
world!

Join us and discover the fastest logistics experience with us.

Have a great day!
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José Morales Ricardo Rodriguez
Co-CEOQO xpd global Co-CEOQO xpd global
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